peculiar to interagency and interstate communications, a separate sec-
tion will be found on law enforcement procedure.

As a condition of the OLE A Grant, 12,000 copies of this manual will
be distributed free of charge to agencies throughout the nation by
means of the APCO Chapters. It is anticipated that every state or-
ganization, county sheriffs office and principal municipality (5,000 or
more population) will be provided with at least one manual. Once
this supply is exhausted additional printing of the manual will be ef-
fected at APCO expense, but in such event, the price charged therefor
will not exceed the total cost to APCO of printing, handling and dis-
tribution of the additional copies plus a reasonable charge to recoup
organizational overhead costs associated with the project.

This manual was written by nationally recognized professionals in
their fields. The procedures they recommend are based on experience
and are drawn from those used by many public safety agencies. The
difficulties in establishing hard and fast procedures to cover the special
requirements of every public safety department in the land are recog-
nized. There is a need, however, for a universal influence and means
which will serve to promote the use of standard basic operating pro-
cedures, and it is toward this end that APCO and the Office of Law
Enforcement Assistance trust that their combined efforts will prove
to be useful.

It is recognized that the communications art stands at the thres-
hold of advanced computer techniques. The establishment of the Na-
tional Crime Information Center is just one example of the changes
that are being wrought in the communications field. It is likely that
some of the procedures recommended in this manual will be subject to
modification as experience with the new systems accumulates. The
changes in procedure that may be dictated by these new techniques
will be the products of time and experience. This manual fills a pre-
sent need, will do its part in influencing proposed new methods, and
future editions of this manual may be modified accordingly as uni-
versal agreement may indicate.ose agencies who employ their own manuals.
